
Internet Appendix to "Prices or Knowledge? What Drives Demand for
Financial Services in Emerging Markets?"

This internet appendix contains Tables IA.I through IA.VIII that are referenced in the 
journal article. In addition, the internet appendix contains the survey questionnaire 
used for our household surveys.
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Mean

Reasons for having bank account Has bank account (N=1207)
  Security 53% 0.06 **
  For predicted future needs 42% 0.02
  Transfer money 37% 0.02
  For emergency needs 31% 0
  Access other financial services 26% 0.15 ***
  To be able to borrow money 17% -0.05 *

Reasons for not having bank account No bank account (N=2153)
  Not enough money 92% 0
  Do not know how bank operates 32% -0.07 ***
  Do not have a job 20% -0.04 *
  No advantage to having bank account 16% 0.1 ***
  Bank staff rude or unhelpful 15% 0.1 ***

Household used to have bank account No bank account (N=2153) 29% 0.23 ***
Reason stopped using bank account Used to have account (N=544)
  Not enough money 71% 0.05
  Became unemployed 10% -0.13 ***
  No advantage to having bank account 4% 0.03

Know location of nearest bank branch No bank account (N=2152) 76% 0.31 ***
Know requirements to open bank account No bank account (N=2153) 31% 0.24 ***

Does household save enough for the future? All (N=3360) 54% 0.15 ***

Limits on household's ability to save Not save enough (N=1574)
  Claims of relatives 0% 0.01
  Failure to control spending 23% 0.14 ***
  Debts to pay 10% 0.07 ***
  No money to save 76% -0.1 ***
  Prefer to purchase assets 2% 0.05 *
  Irregular income 31% 0.02 *

Reasons for not having any insurance No insurance (N=1460)
  Insurance term too long 1% 0.06 **
  Premium too expensive 6% 0.08 ***
  Do not know about any insurance product 38% -0.09 ***
  Do not think need it 23% 0.02
  Not enough money 59% -0.04 *

Most important risks to financial well being All (N=3360)
  Illness 79% -0.07 ***
  Loss of formal/informal employment 56% 0.06 ***
  Loss of/damage to dwelling 33% -0.01
  Business perform poorly 30% 0.08 ***
  Death 28% 0.01
  Harvest fails 26% -0.17 ***
  Natural disaster 24% 0.11 ***
  Loss of/damage to vehicle 12% 0.05 ***
  Loss of/damage to cattle 6% -0.11 ***

Sample
Correlation with 

Financial Literacy

Table IA.IV

This table reports attitudes towards use of financial services, and how these attitudes are correlated with financial literacy levels, among household
survey respondents in Indonesia. The sample is nationally representative. *** indicates statistical significance at the 1% level, ** at the 5% level, and *
at the 10% level.

Attitudes towards Bank Accounts and Use of Financial Services, Indonesia
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Panel A: Summary Statistics

Mean N

Demand for savings products
  Interested in commitment savings product 43% 3360
  Interested in using deposit collector 25% 3359
  Interested in retirement savings product 50% 3360

Open account if fees cut 50% 37% 2153
Open account if fees cut 100% 58% 2153

Would attend financial literacy training 74% 2153

Demand for:

Financial literacy score 0.028 *** 0.025 ** 0.024 *** 0.026 *** 0.037 *** 0.033 *** 0.019 * 0.014
(.010) (.010) (.009) (.010) (.010) (.011) (.010) (.011)

Has bank account -0.012 -0.018 -0.051 ** -0.065 *** 0.087 *** 0.074 **
(.026) (.026) (.020) (.021) (.025) (.029)

Per capita expenditure 0.058 *** 0.043 *** 0.030 ** 0.025 0.073 *** 0.067 *** 0.061 *** 0.051 **
(.015) (.016) (.014) (.015) (.017) (.019) (.021) (.021)

Bahasa 0.072 ** 0.078 ** 0.001 0.000 0.027 0.012 0.040 0.017
(.034) (.037) (.030) (.030) (.036) (.040) (.036) (.038)

Female 0.007 0.009 -0.021 -0.013 0.031 0.030 -0.022 -0.025
(.019) (.021) (.018) (.017) (.020) (.019) (.019) (.020)

Age 0.005 0.005 0.003 0.004 0.003 0.002 0.010 ** 0.007 *
(.004) (.004) (.003) (.003) (.004) (.004) (.004) (.004)

Age squared -0.0001 ** -0.0001 *** -0.0001 -0.0001 -0.0001 * -0.0001 -0.0002 *** -0.0001 ***
(0.0000) (0.0000) (0.0000) (0.0000) (0.0000) (0.0000) (0.0000) (0.0000)

HH has non-farm enterprise 0.012 0.010 0.025 0.021 -0.044 ** -0.048 ** -0.022 -0.025
(.020) (.020) (.018) (.019) (.018) (.02) (.022) (.021)

Married 0.091 *** 0.085 *** -0.014 -0.034 0.005 -0.008 0.029 0.021
(.024) (.024) (.026) (.028) (.025) (.024) (.034) (.035)

Muslim 0.025 0.021 -0.020 -0.008 0.038 0.049 -0.042 -0.050
(.049) (.047) (.036) (.036) (.046) (.046) (.059) (.052)

Household size 0.017 ** 0.017 *** 0.011 0.012 0.013 * 0.013 * 0.015 0.015
(.007) (.007) (.007) (.007) (.007) (.007) (.010) (.010)

Completed primary school 0.027 0.029 0.015 0.011 0.021 0.022 0.024 0.017
(.025) (.025) (.024) (.025) (.028) (.027) (.025) (.025)

Completed high school -0.017 -0.023 -0.057 ** -0.066 ** 0.008 -0.006 0.028 0.015
(.024) (.025) (.026) (.026) (.026) (.026) (.030) (.032)

Beyond high school education 0.026 0.030 -0.016 -0.010 0.053 * 0.048 0.036 0.030
(.032) (.034) (.031) (.034) (.032) (.033) (.075) (.082)

Cognitive ability 0.007 0.002 -0.007 -0.010 -0.006 -0.012 * 0.005 0.003
(.006) (.007) (.007) (.008) (.007) (.007) (.007) (.007)

Discount factor 0.076 ** 0.076 *** 0.030 0.054 *
(.030) (.026) (.033) (.032)

Risk averse -0.037 * -0.027 * -0.030 -0.038
(.020) (.016) (.023) (.024)

Fatalist 0.082 ** 0.113 *** 0.065 * 0.095 **
(.038) (.033) (.040) (.037)

Interested in financial matters 0.121 *** 0.096 *** 0.154 *** 0.070 **
(.026) (.023) (.024) (.033)

Saves enough (self-reported) 0.097 *** 0.102 *** 0.108 *** 0.092 ***
(.022) (.020) (.024) (.021)

Village fixed effects Yes Yes Yes Yes Yes Yes Yes Yes

N 3057 2818 3057 2818 3057 2818 1876 1737

Literacy training
(1) (2) (3) (4) (5) (6) (7) (8)

Panel B: Determinants of Demand for Financial Products

Commitment savings Deposit Collector Retirement savings

All

No bank account
No bank account

No bank account

Table IA.VI

All
All

Demand for Financial Products, Indonesia (Full Regression Results)
This table reports demand for financial products by household survey respondents in Indonesia. The sample is nationally representative. Panel A gives average reported demand
for each service, while Panel B reports OLS regressions relating individual characteristics to product demand. Standard errors, clustered at the village level, are given in
parentheses beneath each point estimate. *** indicates statistical significance at the 1% level, ** at the 5% level, and * at the 10% level.

Indonesia
Sample



Participants Non-Participants Difference

Rural Household 0.55 0.73 0.17 **

Female 0.52 0.53 0.01

Age 41.19 44.85 3.66 **

Married 0.86 0.76 -0.10 ***

Household Size 2.77 2.82 0.05

Attended School 0.90 0.78 -0.12 ***

Log of Consumption Expenditure 17.29 17.15 -0.14

Employed 0.68 0.70 0.02

Own House 0.72 0.77 0.05

Financial Literacy Score 0.48 0.39 -0.09 ***

Cognitive / Math Skills Score 0.79 0.67 -0.12 ***

Consistent Preferences 0.73 0.71 -0.02

Believe Household Saves Enough 0.47 0.35 -0.11 **

Interested in Financial Matters 0.72 0.62 -0.09 **

Determinants of Participation in Field Experiment
This table reports the characteristics of households which elected to participate in the randomized
experiment, and those which chose not to participate. Household characteristics are from the household
survey that was offered prior to the invitation to participate in the study. *** indicates that the difference is
statistically significant at the 1% level, ** at the 5% level, and * at the 10% level.

Table IA.VII
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